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DG INTERCONNECTION PROCESS

What We Do

The Oncor DG Group partners with Customers and their Installers to track and 

approve the interconnection of solar and other DG projects in compliance with 

applicable technical standards and PUCT rules that together help ensure safe and 

reliable operation with the Oncor distribution system.

Our Approach

Provide a simple application process with direct access and tracking.
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DG TARIFF APPLICATION REQUIREMENTS

• All solar and other DG projects are required to complete the 

interconnection process with Oncor before operating the system

• The process starts with submitting a complete Tariff Application that 

provides details on the location, equipment and configuration 

• Pre-certified equipment preferred, other non-certified systems will 

require additional details and service study

• Safety requirements include the Visible Lockable Labeled 

Disconnect (VLLD) and Placards

• Document requirements for the one-line diagram and layout sketch 

are provided in the Installer Portal
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INSTALLER PORTAL LOGIN PAGE
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INSTALLER SIGN UP
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INSTALLER HOME PAGE
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PROJECT LIST
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NEW PROJECT INTAKE
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KEY CONSIDERATIONS

1. No Installed System, No PTO

• The system must be installed when Customers sign their 

Interconnection Agreement.

• Avoids sending Oncor Meter Techs for programming when 

there is no solar present.

2. PTO, now what?

Account changes occur over the next full billing cycle, generally 

30-60 days from the PTO.

3. Help remind Customers to contact Retail Electric Providers 

about any Buy-Back Programs and Credits.

4. In order to ensure communication with the customer, 

interconnection project status updates and the final PTO will be 

sent to Customers’ email address.
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SOLAR BROCHURE
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ROAD MAP AND ROLES
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DG GROUP CONTACTS

Jim Painter (214) 486-6779, dg@oncor.com, www.oncor.com/dg
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Distributed 
Generation 
Resource 
Integration 
Group

eTRACK Administration, Residential 
and Small/Medium Commercial 
Projects, DG Installers, Service 
Studies, Meter Orders, Profile 
Changes, and System Upgrades

Linda Morgan (214) 486-6753

Sarah Andrews (214) 486-5215

Julio Chavarria (214) 486-6840

Aravind Satheesh (214) 486-4730

Large-scale DG Projects, 
Developers, Battery Storage, 
Greenfield Solar Farms, Exporting 
Systems, Extended Transfer, and 
Backup Generators

Sam Widhalm (214) 486-6679

Kaleb Luce (214) 486-6732

Abhilash Muthumani (214) 486-4729

Technical Interconnection 
Standards, IEEE 1547, Operating 
Requirements, Processes, Guides 
and Procedures

Ken Brunkenhoefer (214) 486-6788

mailto:dg@oncor.com
http://www.oncor.com/dg

